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CHC42021 Certificate IV in Community Services
(Blended delivery)

Unlock Your Future:
Get qualified to work as a welfare support worker!

 Part-time over 3 semesters

* Worker and family friendly - Supported delivery

* Online live weekly lectures - Tuesday 4:30pm - 9:30pm

* Occasional on-campus assessment requirements at South Metropolitan
TAFE Bentley campus.

COURSE OVERVIEW

Block 1 (units)

CHCCOMO002 Use communication to build relationships

CHCPRPO001 Develop and maintain networks and collaborative partnerships
HLTWHS002 Follow safe work practices for client care

HLTWHS006 Manage personal stressors in the work environment

CHCDIV001 Work with diverse people
Block 2 (units)

CHCADVO001 Facilitate the interests and rights of clients

CHCLEGO001 Work legally and ethically

CHCCCS019 Recognise and respond to crisis situations

CHCCCS020 Respond effectively to behaviours of concern

CHCDFVO001 Recognise and respond appropriately to domestic and family violence
Block 3 (units)

CHCCCS004 Assess co-existing needs

CHCMHS005 Provide service to people with co-existing mental health and alcohol and other drug issues
CHCCCS033 Identify and report abuse

CHCPRTO025 Identify and report children and young people at risk

CHCVOLO001 Be an effective volunteer

FOR MORE INFORMATION

Please contact: Heidi.Holmen@smtafe.wa.edu.au or Amanda.loader@smtafe.wa.edu.au

e 1800 001 001 @ info@smtafe.wa.edu.au e southmetrotafe.wa.edu.au
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